<First name> <Last name>

<Address>

<City>, <State> <ZIP>

Dear Blue Care Network Member:

Blue Care Network has made a change to your certificate of coverage. As required by the state, we replaced the surrogate parenting exclusion with the following new language:

All services provided to nonmember surrogate parents are excluded from coverage.

The benefit is not changed. The language simply restates it more clearly. Previously the benefit stated:

All services related to surrogate parenting arrangements, including, but not limited to, maternity and obstetrical care for non-member surrogate parents

The enclosed Addendum provides the new language. Please keep it with your other BCN documents. It is part of your legal contract with us.

If you have any questions, please call Customer Service at 800-662-6667 (TTY users can call 800-257-9980). The hours are 8 a.m. to 5:30 p.m. Monday through Friday.

Thank you for your continued membership in Blue Care Network.

Sincerely,
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Kevin James Klobucar
Vice President, Products and Marketing
Regional Executive

Encl.
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